ORDER: ADOPT ADDENDUM TO DELTA COMPUTER SYSTEMS INC COMPUTER
SOFTWARE SUPPORT AGREEMENT WITH PRICE INCREASES

Motion was made by Scott Allen, duly seconded by Greg Bynum, to authorize

Addendum too Delta Computer Systems Inc Computer Software Agreement with price increases.

The vote on the motion was as follows:

Supervisor Brent Larson, voted yes
Supervisor John Morgan, voted yes
Supervisor Tim Gordon, voted yes
Supervisor Scott Allen, voted yes
Supervisor Greg Bynum, voted yes

After the vote, President Larson, declared the motion carried, this the 5" day of
August, 2024.

. P

BWarson, Priesident Mike Roberts, Chancery Clerk
Boatrd of Supervistrs
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Delta Computer Systems, InC 925 Tommy Munro Dr.

Ste.C
A Harris Local Government Company Biloxi, MS 39532
Phone : (228) 388-7688 3
Fax: (228) 388-7689

gt

Computer Software Support Agreement
ADDENDUM

For: LAFAYETTE COUNTY-MS ASSESSOR/COLLECTOR MS36

Iy AT T VTR S T g £

Below is a current list of maintenance/support/web hosting charges for the upcoming fiscal
vear 10/ 1/2024 These charges will be billed on 9/15/2024 due for payment 10/ 1/2024,

e g

Delta Date of i
Contract Last Current New Rate %
Number Description Increase Rate Rate Type E
148 Software Malntenance Tax OFFice SoFftware 10/2023 580.00 610.00 i
150 Motor Vehicle Settlement Interface 10/2023 570.00 600.00 ;
153 Real Property Tax Bills Web-access 10/2023 210.00 220,00 §
154 Real Property Appraisal Web-access 10/2023 400.00 420.00 v
14600 Tax Collector Accounting System (Cash Book) 10/2023 250.00 260.00 b
14970 Web-Payment Export Support - Real Property 10/2023 90.00 85,00 i
14980 Web-Payment Export Support - Motor Vehicle Renewal 10/2023 90.00 95.00 ;
23100 Delta Sketch Host Interface 10/2023 80.00 85.00
23110 Delta Sketch Client Interface (4) 10/2023 85.00 95.00
26070 Delta Sketch Client Interface {1) 10/2022 30.00 35.00
TVMCBPO3 (1] TOTAL: 2,385.00° 2,515.00 MONTHLY
Agreed this day of , 2024. LAFAYETTE cgUNTY

Brook Laxsom

Printed Name

Accepted: Delta Computer Systems, Inc,

TO: LAFAYETTE COUNTY £
BOARD OF SUPERVISORS &
P.O. BOX 1240 4
OXFORD MS 38655
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Delta Computer Systems’ lnC 925 Tommy Munro Dr.

Ste. C
A Harris Local Government Company Eﬂﬂﬁ'; !‘(322 3?533%»7688
Fax: (228) 386-7688

: Y Com puter Software Suppon‘ Agreement

Purpose

The purpose of this agreement is fo assure you that all software provided by Delta Computer Systems, Inc. (Delta) as listed on the
addendumys) to this agreement is in compliance with applicable laws, rules and regulations as they pertain to the scftware. As the laws
change, Delta will provide updated programs to meet the demands of the legislation.

Deita’'s Obligations

Defta will analyze new regulations and Prepare modifications of the software to ensure the system conforms. The medifications shall be

additionai requirements shali not ba provided under this agreement, For example, if you licensed the ma

and IRS initiates a change to the method of reparting, the changes will he provided under this agreement. However, if you had not
purchased the magnetic reporting software initially, there would be an additlonal charge for the pragram.

Problem resolution Is handied on a first come first serve basis within a priority group. Priority groups are determined by user need and
externally defined deadlings. Completely down systems have priority sver operational systems. Externaily defined deadlines {IRS, State,

Federal, etc.) have pricrity over non-deadiine items. Average response for critical items Is two hours or less depending upon the complexity
of the request.

All soRware updates will be delivered to you electronically or by maii depending upon the size and urgency of the update. Delta shall provide
instaflation instructions andfor telephone assistance for loading updates as appropriate. Delta shall not be responsible for maintaining any of
your modifications. Corrections of difficulties or defects traceable to your errors or system changes will be billed at triple the standard rate.

Client’s Obligations

facilitate softiware updates,

General Terms

This contract shall commence on the first day of delivery of the software or upon acceptance of the addendum(s) by both parties and shall
remain in effect for one year, Fees for software support shall be payable monthly or annuaily in advance. A penalty of 1.5 percent per month
of the outstanding balance wili be assessed to accounts that remain past due more than 60 days. Delta reserves the right to withhold
services for any account which is past due more than 60 days.

Client shall be responsible for all ingidental costs such as mail, telephone, travel and subsistence in connection with support services,
Client shall use Delta's prescribed reporting procedures to outline software problems.
Either party may terminate this agreement after a2 90 day written notice and payment of all outstanding amounts due.

This agreement shall automatically renew at each annual period. Delta reserves the right to modify its fees by providing notice of such 86
days prior to the renewal period.

Services provided by Delta that are above and beyond the scope of this agreement shall be billable at Delta's current rate at the time such
services are rendered.

This agreement is binding on, the parties hereto and their Successors, and to Seller's assigns, sub-lessees and transferees.
Agreed this_ St day of A jauck , o2
G
_.LA@YETTE Cco Y

/crie{Name W

“Client’Signature [
Poront Laxsen

Printed Name

Accepted: Delta Computer Systems, Inc.
925 Tommy Munro Dr.
Ste. C
Biloxi, MS 39532
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Delta Computer Systems’ InC 925 Tommy Munro Dr.

Ste.C
A Harris Local Government Company Biloxi, MS 39532
Phone ; (228) 388-7688
Fax: {228) 388-7680

Computer Software Support Agreement
ADDENDUM

For: LAFAYETTE COUNTY-MS CHANCERY CLERK MS3e

Below ig a current list of maintenance/support/web hosting charges for the upcoming fiscal
year 10/ 1/2024 These charges will be billed on 9/15/2024 due for payment 10/ 1/2024.

Delta Date of
Contract Last Current: New Rate
Number Description Increase Rate Rate Type
665 Land Redemption Software Support 10/2023 140.00 150,00
8720 Gui Interface {5) 10/2023 910.00 960.00 Anmual
IVMCRPO3 (1) TOTAL: 215.83 230.00 MONTHLY
Agreed this day of , 2024, BAFAYETTE couuq;,t

County/Office|Ngme

L[U(SBY\

Accepted: Delta Compute¥ Systems, inc.

TO: LAFAYETTE COUNTY CHANCERY CLRK
SHERRY J. WALL, CHANCERY CLERK
P.O. BOX 1240
OXFORD MS 38655
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925 Tommy Munro Dr.

Delta Computer Systems, Inc. Ste. ¢

A Harris Local Government Company P, M&%?%%%«'{SB "

Fax: (22B) 388-7688

Computer Software Support Agreement
Purpose

The purpose of this agreement is to assure you that all software provided by Delta Computer Systems, Inc. (Delta) as listed on the
addendum(s) o this agreement is in complignce with applicable laws, rules and regulations as they pertain to the software. As the laws

change, Delta will provide updated pregrams to meet the demands of the legistation,

Delta’s Obligations

Delta will analyze new regulations and prepare modifications of the software to ensure the system conforms. The modifications shall be
limited to existing licensed software which you have purchased and shall not include new systems. New programs required to meet new,
additional requirements shall not be provided under this agreement. For example, if you licensed the magnetic payroll tax reporting system
and IRS initiates a change to the method of reporting, the changes will be provided under this agreement. However, if you had not
purchased the magnelic reporting software initially, there would be an additional charge for the program.,

Problem resolution is handled on a first come first serve basis within a priority group. Priorlty groups are determined by user need and
externally defined deadlines. Completely down systems have priority over operational systems. Externally defined deadlines (IRS, State,
Federal, etc.) have priority over non-deadline items. Average response for critical items is two hours or less depending upon the complexity

of the request.

All software updates will be delivered to you electronically or by mait depending upon the size and urgency of the update. Delta shall provide
installation Instructions and/or telephone assistance for loading updates as appropriate, Delta shall not be responsible for maintaining any of
your modifications. Corrections of difficuities or defects traceable to your errors or system changes will be billed at tripie the standard rate,

Client's Obligations

Client shall inform Delta as soon as reasonably possible as to the nature and impact of upcoming legislative changes that affect the software
system. Client shall provide coples of all pertinent documentation and shall assist Delta in understanding the new requirements and
developing a method of meeting the requirements. During the term of the software support agreement, Client shall at Client's expense,
provide Delta with secure teinet and ftp internet access to Client's server from Delta's server for the purpose of diagnosing problems and to

facilitate software updates.

General Terms

This contract shall commence on the first day of delivery of the software or upon acceptance of the addendum(s) by both parties and shall
remain in effect for one year. Fees for software support shall be payable monthly or annually in advance. A penalty 0f 1.5 percent per month
of the cutstanding balance will be assessed to accounts that remain past due more than 60 days. Delta reserves the right to withhold
services for any account which is past due more than 60 days.

Client shalf be responsible for all incidenta! costs such as mail, telephone, travel and subsistence in connection with support services.
Client shall use Delta's prescribed reporting procedures to outline software problems.
Either party may terminate this agreement afler a 90 day written notice and payment of all outstanding amounts due.

This agreement shall automatically renew at each annual period. Delta reserves the right to modify its fees by providing notice of such 60
days prior to the renewal period.

Services provided by Delta that are above and beyond the scope of this agreement shall be billable at Delta’s current rate at the time such
services are rendered.

This agreement is binding on, the parties hereto and their successors, and to Seller's assigns, sub-lessees and transferees.

Agreed this_>"" day of Avgus;at Zo2¢

Printed Name

Accepted: Delta Computer Systems, inc.
925 Tormmy Munro Dr.,
Ste. C
Biloxi, MS 39532
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Delta Computer Systems, Inc. %5 Temmymummoo: f

Ste.C
A Harris Local Government Company Biloxi, MS 39532
Phone : (228) 388-7688
Fax: (228) 388-7689

Computer Software Support Agreement'

ADDENDUM

For: LAFAYETTE COUNTY-SHERIFE MS36 _
Below is a current list of maintenance/sugfort/web hosting charges for the upcoming fiscal %
year 10/ 1/2024 These charges will be billed on 9/15/2024 due for payment gO/ 1/2024.
Delta Date of
Contract Last Current New Rate
Number Qescrigtion Increase Rate gate Type

3 Sheriff Criminal Justice System Maintenance 11/1 . .
TVMCEP03(1] TOTAL: 235.20 249.52 MONTALY

Agreed this day of , 2024.

Accepted: Delta Computer Systems, inc.
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TCG: LAFAYETTE COUNTY
BOARD OF SUPERVISORS
P.0. BOX 1240
GXFORD M3 38655
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925 Tommy Munro Dr,

Delta Computer Systems, Inc. Sto.C

A Harris Local Government Company '33:12’;'& Mégg%za 7658

Fax: (226) 386-7688

Computer Software Support Agreement

Purpose
he purpose of this agreement is to assure you that all software provided by Delta Computer Systems, Inc. (Delta) as fisted on the
addendum(s} to this agreement Is in compliance with applicable laws, rules and regulations as they pertain to the software. As the faws

change, Defta will provide updated programs fo meet the demands of the legislation.

Delta’s Obligations

Deita will analyze new regulations and prepare medifications of the software to ensure the system conforms. The modifications shall be
fimited to existing licensed software which you have purchased and shail not include new systems. New pragrams required to meet new,
additional requirements shall not be provided under this agreement. For example, if you ficensed the magnetic payroll tax reporting system
and IRS initlates a change to the methed of reporting, the changes will be pravided under this agreement. However, if you had not
purchased the magnetlc reporting software initially, there would be an additional charge for the program.

Problem resolution is hangled on a first come first serve basis within a priority group. Priority groups are determined by user need and
externally defined deadlines. Completely down systems have priority over operational systems. Externally defined deadlines (IRS, State,
Federal, etc.) have priority over non-deadline items. Average response for critical items is two hours or less depending upon the complexity

of the request.

Al software updates will be delivered to you electronically or by mail depending upon the size and urgency of the update. Delta shall provide
instaltation instructions anc/or telephone assistance for loading updates as appropilate, Delta shall not be responsible for maintaining any of
your modiffeations. Carrections of difficuities or defects traceable to your errors or system changes will be billed at triple the standard rate.

Client’s Obligations

Client shall inform Deilta as soon as reasonably possible as to the nature and impact of upcoming legislative changes that affect the software
system. Client shall provide copies of all pertinent documentation and shall assist Delta in understanding the new requirements and
developing a method of meeting the requirements. During the term of the software support agreement, Client shall gt Client's expense,
provide Delta with secure telnet and fip internet access to Client's server from Delta's server for the purpose of diagnosing problems and to

facilitate software updates.

General Terms

This contract shall commence on the first day of delivery of the software or upen acceptance of the addendum(s} by both parties and shall
remain in effect for one year. Fees for sofiware suppert shall be payable monthly or annually in advance. A penaity of 1.5 percent per month
of the outstanding balance will be assessed to accounts that remain past due more than 60 days. Delta reserves the right to withhold

services for any account which is past due more than 60 days.

Client shall be responsible for all incidental costs such as mail, telephone, travel and subsistence In connection with support services.

Client shall use Deita’s prescribed reporting procedures to cutline software problems.
Either party may terminate this agreement after a 90 day written notice and payment of all outstanding amounts due.

This agreement shall automatically renew at each annual peried. Delta reserves the right to modify its fees by providing notice of such 60
days prior to the renewal period.

Services provided by Delta that are above and beyond the scope of thls agreement shali be billable at Delta’s current rate at the tIme such
services are rendered.

This agreement is binding on, the parties hereto and their successors, and to Seller's assigns, sub-lessees and transferees.

Agreed this Sﬂﬂ?y of Alg\hq' 2024

Y
jedt Sighature CAM"—’/
Bront Lavson

Printed Name

Accepted: Defta Computer Systems, Inc.
925 Tommy Munro Dr.
Ste. C
Biloxi, MS 39532

RE S,




e

Delta Computer Systems, Inc. & fommymuoo:

A Harris Local Government Company Biloxi, M3 39532
Phone : (228) 388-7688

Fax. (228) 388-7689

Computer Software Support Agreement

ADDENDUM
For; LAFAYETTE COUNTY-MS CIRCUIT CLERK MS36
Below is a current list of maintenance/suggort/wab hosting charges for the uecoming fiscal
year 10/ 1/2024 These charges will be billed on 9/15/2024 due for payment 0/ 1/2024.
Delta Date of
Contract Last Current New Rate
Number Description Increase %aga Rate Type
Court Management - Accounting ] i 07/1 . .
384 Court Management Garnishments & Restitution 07/1992 74.20 79.39
386 Marriage License Index & Printin? 07/1992 84.80 90.74
13050 Paperlink Scan Station Support (I) 03/2012 84.80 9G.74
13710 Web Hosting Marriage License Records 06/2012 84.30 90.74
14520 Circuit Clerk Fee Cap Accounting 0972012 84.80 $0.74
19610 Paperlink Scan Station Support (4) 09/2014 445.20 476.36
23680 Paperlink Scan License Maintenance éCCSCANOG) 03/2016 84.80 90,74 ;
27960 Circuit Clerk Software Maintenance Paperlink Scan 0572019 84.80 90.74 1
License CCSCANQ7
28420 Circuit Clerk Scan License CCSCANOS 12/2019 84.80 90.74 :
IVHCBPO3{]) TOTAL: 1.7b61.40 1 .349.72 MONTHLY :

Agreed this day of , 2024,

Accepted: Delta Computer Systems, Inc.

TO: LAFAYETTE COUNTY
BOARD OF SUPERVISORS :
P.0. BOX 1240 g
OXFORD MS 38655 i




925 Tammy Munro Dr.

Delta Computer Systems, Inc. Ste. ¢

A Harris Local Government Company E::zfé M&%?g%gma

Fax: (228) 388-7688

Computer Software Support Agreement
Purpose

The purpose of this agreement is to assure you that afl software provided by Delta Computer Systems, n¢. (Delta) as listed on the
addendum(s) to this agreement Is in compliance with applicable [aws, rules and regulations as they pertain to the sofiware. As the laws
change, Delta will provide updated programs to meet the demands of the legistation.

Delta’s Obligations

Delta will analyze new regulations and prepare modifications of the software to ensure the system conforms. The modifications shall be
limited to exlsting licensed software which you have purchased and shail not include new systems, New programs required to meet new,
additional requirements shall not be provided under this agreement. For example, if you licensed the magnetic payroll tax reporting system
and RS initiates a change to the method of reporting, the changes will be provided under this agreement. However, if you had not
purchased the magnetic reporting software initially, there would be an additional charge for the program.

Problem resolution is handled on a first come first serve basis within a priority group. Priority groups are determined by user need and
externally defined deadfines. Completely down systems have priority over operational systems. Externally defined deadtines (IRS, State,
Federal, etc.) have priority over non-deadline items. Average response for critical items is two hours or less depending upon the complexity
of the request.

All software updates will be delivered to you electronically or by mall depending upon the size and urgency of the update. Delta shall provide
installation instructions and/or telephone assistance for loading updates as appropriate. Delta shall not be responsible for mainfaining any of
your modifications. Corrections of difficulties or defects traceable to your errors or system changes will be billed at triple the standard rate.

Client’s Obligations

Client shall inform Delta as soon as reasonably possible as to the nature and impact of upcoming legislative changes that affect the software
system. Client shall provide coples of all pertinent documentation and shall assist Deita in understanding the new requirements and
developing a method of meeting the requirements. During the term of the software support agreement, Client shall at Client's expense,
provide Delta with secure telnet and fip internet access to Client's server from Deita‘s server for the purpose of diagriesing problems and to
facilitate software updates.

General Terms

This contract shall commence on the first day of delivery of the software or upan acceptance of the addendum(s) by both parties and shall
remain in effect for one year. Fees for software support shall be payable monthly or annually in advance. A penalty of 1.5 percent per month
of the autstanding balance will be assessed to accounts that remain past due more than 80 days. Delta reserves the right to withhold
services for any account which s past due more than B0 days,

Client shall be responsible for all incidental costs such as mail, telephone, travel and subsistence in connection with support services.
Client shall use Delta's prescribed reporting procedures to outline software problems.
Either party may terminate this agreement after a 90 day written notice and payment of all outstanding ameunts due.

This agreement shall automatically renew at each annual periad. Delta reserves the right to modify its fees by providing notice of such 80
days prior to the renewal pericd.

Services provided by Delta that are above and beyond the scope of this agreement shall be billabie at Delta’s current rate at the time such
sarvices are renderad.

This agreement Is binding on, the parties hereto and their successors, and to Seller's assigns, sub-lessees and transferees.

Agreed this St of, /\Vﬁd s , ZQZL*'

(AN
ient Signature |
Yot \m'ﬁv\

Printed Name

Accepted: Delta Computer Systems, Inc.
925 Tommy Munro Dr.
Ste. C
Biloxi, MS 39532

N P TR SN

P T

G vncmie s

$
{
3
¥
g
T
i
i




Delta Computer Systems, Inc.

A Harris Local Government Company

Computer Software Support Agreement
ADDENDUM

For: LAFAYETTE COUNTY-MS CHANCERY CLERK MS36

Below is a current list of maintenance/su Togt/webg?gg?%gg4char es for the ug
ed on

g
due for payment

925 Tommy Munro Dr.
Ste.C

Biloxi, MS 39532
Phone : (228) 388-7688
Fax: (228) 388-7689

coming fiscal

year 10/ 1/2024 These charges will be bi 0/ 172024,
Delta Date of
Contract Last Current New Rate
er Description ncrease Rate ate Type
46 Land Records Instrument Indexing Software Supgor . .
2547 General Instruments/Liens Indexing S$/W Suppor 10/2004 212.00 226.84
2548 Board Minute Indexing SuEport 10/2004 233.20 249.52
2549 Paperlink Scan Station (land Records) (2) 10/2004 243.80 260.87
8700 Chancerz Court Case Accounting 0872010 190.80 204.1e
9150 Web Hos ing Land Records 07/2010 339.20 362.94
19670 Paperlink View Station (Land Records) 09/2014 31.80 34.03
IVMCEBPO3(1) TOTAL; 1,558.20 1,667.28 MONTHLY

Agreed this day of , 2024.

Accepted: Delta Computer Systems, inc.

TO: LAFAYETTE COUNTY CHANCERY CLRK LAFAYETTE COUNTY
SHERRY J. WALL, CHANCERY CLERK BOARD OF SUPERVISORS
P.0. BOX 1240 P.0. BOX 1240
OXFORD MS 38655 OXFORD MS 38655
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925 Tammy Munro Dr.

Delta Computer Systems, Inc. Sto.

A Harris Local Government Company Biloxi, MS 38532
Phone : (228) 388-7688

Fax: (228) 388.7688

Computer Software Support Agreement

Purpose
he purpose of this agreement is to assure you that all software provided by Delta Computer Systems, Inc. (Delta) as listed on the
addendum(s) to this agreement Is in compliance with applicable laws, rules and reguiations as they pertain to the software. As the laws

change, Daka will provide updated programs to meet the demands of the legislation.

Delta’s Obligations

Delta will analyze new regulations and prepare modifications of the software to ensure the system conforms. The modifications shall be
limited to existing licensed software which you have purchased and shall not include new systems. New programs required to meet new,
additional requirements shall not be provided under this agreement. For example, if you licensed the magnetic payroll tax reporling system
and IRS Initiates a change to the methed of reporting, the changes wili be provided under this agreement. However, if you had not
purchased the magnetic reporting softwara initially, there would be an additional charge for the program.

Problem resolution is handled on a first come first serve basis within a priority group. Priority groups are determined by user need and
externally defined deadiines. Completely down systems have priority over operational systems, Externally defined deadfines (IRS, Stale,
Federal, etc.) have priorlty over non-deadline items. Average response for critical items is two hours or less depending upon the complexity

of the request.

All software updates will be delivered to you electronically or by mail depending upon the size and urgency of the update. Delta shall provide
installation instructions and/or telephone assistance for loading updates as appropriate. Delta shall not be responsible for maintaining any of
your modifications. Correclions of difficulties or defects Iraceable to your errors or system changes wiil be billed at triple the standard rate.

Client’s Obligations

Client shall inform Delta as soon as reasonably possible as t¢ the nature and impact of upcoming legislative changes that affect the software
system. Client shall provide copies of all pertinent documentation and shall assist Delta In understanding the new requirements and
developing a methad of meeting the requirements. During the ferm of the software support agreement, Client shall at Client's expense,
provide Delta with secure leinet and ftp internet access ta Glient's server from Delta's server for the purpose of diagnosing problems and to

facilitate software updates.
General Terms
This contract shall commence on the first day of delivery of the software or upon acceplance of the addendum{s} by both parties and shall

remain in effect for one year. Fees for software support shall be payable monthly or annually in advance. A penally of 1.5 percent per month
of the outstanding balance will be assessed to accounts that remain past due more than 60 days. Delta reserves the right to withhoid

sarvices for any account which is past dug more than 60 days.

Cliant shall be responsible for all incidental costs such as mail, telephone, travel and subsistence in connecfion with support services.
Gilent shall use Delta's prescribed reporting procedures to outline software problems.
Either party may terminate this agreement after a 90 day written notice and payment of ail outstanding amounts due.

This agreement shail automatically renew at each annual period. Delta reserves the right to modily its fees by providing notice of such 60
days prior to the renewal period.

Services provided by Deita that are above and beyond the scope of this agreement shall be biltable at Delta's current rate at the time such
services are rendered,

This agreement Is binding on, the parties hereto and their successors, and to Seller's assigns, sub-lessees and transferees.

Agreed this -S'{Lda of A‘Uﬁ%&i— N Eoris

Printed Name

Accepted: Delta Computer Systems, Inc.
5 Tommy Munrc Dr,
Ste. C
Biloxi, MS 39532




Delta Computer SyStGmS, Inc. 925 Tommy Munro .

A Harris Local Government Company Biloxi, MS 30532
Phone : (228) 388-7688

Fax: (228) 388-7689

Computer Software Support Agreement
ADDENDUM

For: LAFAYETTE COUNTY-MS BOARD OF SUPERVISORS MS36

Below is a current list of maintenance/sugfort/web hosting charges for the upcoming fiscal
year 10/ 1/2024 These charges will be billed on 9/15/2024 due for payment 10/ 1/2024.

Delta Date of

Contract Last Current New Rate

Number %escription Increase Rate Rate Tvpe
eb Hosting Board Of Supervisors Minutes 02/2011 180.20 192.81

IVMCBFOA (1) TOTAL: 180.20 192.81 MONTHLY

Agreed this day of , 2024,

LdJS"Dh

Printed Name

Accepted: Delta Computer Systems, inc.

TO: LAFAYETTE COUNTY
BOARD OF SUPERVISORS
P.0. BOX 1240
OXEFORD M5 38655




925 Tommy Munro Dr,

Delta Computer Systems, Inc. Sie.C

A Harris Local Government Company Ei',‘if;”éz ::3?53:;28-768&

Fax: (228) 388-7688

Computer Software Support Agreement

Purpose :

he purpose of this agreement is to assure you that all software provided by Delta Computer Systems, Inc. (Deita) as listed on the
addendum(s) fo this agreement is in compliance with applicable faws, rules and reguiations as they pertain to the software. As the laws
change, Delta will provide updated programs to meet the demands of the legislation.

Delta’s Obligations

Delta will analyze new regulations and prepare modifications of the software to ensure the system conforms. The madifications shall be
limited to existing licensed software which you have purchased and shall not include new systems. New programs required to meet new,
additional requirements shall not be provided under this agreement. For exampie, if you licensed the magnetic payroll tax reporting system
and IRS inftiates a change to the method of reporting, the changes will be provided under this agreement. However, if you had not
purchased the magnetic reporting software initially, there would be an additional charge for the program.

Problem resolution fs handled on a first come first serve basis within a priority group. Priority groups are determined by user need and
externaliy defined deadlines. Completely down systems have priorily over cperational systems. Externally defined deadlines (IRS, State,
Federal, etc.} have priority over non-deadiine items, Average response for critical items is two haurs or less depending upan the complexity

of the request.

All software updates will be delivered to you electranically or by mail depending upon the size and urgency of the update. Delta shall provide
installation instructions and/or telephone assistance for loading updates as appropriate. Delta shall not be responsible for maintaining any of
your modifications. Corrections of difficulties or defects traceable to your errors or system changes will be billed at triple the standard rate.

Client’s Obligations

Client shall inform Delta as soon as reasonably possible as to the nature and impact of upcoming legisiative changes that affect the software
system. Client shall provide copies of all pertinent documentation and shall agsist Delta in understanding the new requirements and
developing a method of meeting the requirements. During the term of the software support agreement, Client shall at Client's expense,
provide Delta with secure teinet and ftp internet access to Client's server fram Delta's server for the purpose of diagnosing prohlems and to
facilitate software updates.

General Terms

This contract shail commence on the first day of delivery of the software or upon acceptance of the addendum(s) by both parties and shall
remain in effect for one year. Fees for software support shall be payable monthly or annually In advance. A penally of 1.5 percent per month
of the outstanding balance will be assessed to accounts that remain past due more than 50 days. Deita reserves the right to withhold
services for any account which is past due more than B0 days.

Client shall be responsible for all incidental costs such as mail, telephone, travel and subsistence in connection with suppart services,
Client shail use Delta's prescribed reporting procedures to outline software problems.
Either party may terminate this agreement after a 90 day written notice and payment of alf outstanding amounts due.

This agreement shall automatically renew at each annua! period. Delta reserves the right to modity its fees by providing notice of such 60
days prior to the renewal period.

Services provided by Defta that are abave and beyond the scope of this agreement shalt be billable at Delta's current rate at the time such
services are rendered.

This agreament is binding on, the parties hereto and their successors, and to Seller's assigns, sub-lessees and transferees.

Agreed this St day of }an)ﬁ\ﬁlf 24

Clien Signature

Ayen \ avsen

Printed Name

Accepted: Delta Computer Systems, inc.
925 Tommy Munro Dr,
Ste. C
Biloxi, MS 39532
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